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COMMUNITY EVENTS

These events are organized annually by Delta
to enage the community, foster community
spirit, celebrate local festivals or holidays,
honour special events recognized by various
community members,promote local talent
and services and reduce isolation.

These events are some of our most popular
activities and include:

African Hertiage Month

International Women'’s Day

Asian Hertiage Month

ECO Kids Fair

Celebrate Divisity

December 6th -'l| Am Woman’ Event

Holiday Party

5 3 .
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~ _SENIORS’
PROGRAMS =

“

ive int the fities served by Delta, and mayhe isolated

=

with limited access to services. xmm.no:%.,:u.,nm the needs identified, Delta offers specific

programs which engage seniors, promote healthy living and reduce issolation

e

>n&<.m Seniors - Exercise programs for seniors are offered in partnership with rc3~ﬂm3
4

Italian Men’s group .m!-_w_.& - A group of neighbouthood men meet twice weekly to
(D ; ~ g
socialize and play cards. ?mﬂinaa is provided in Italian

s ¥

% ’ Sy T

¥ rrf
Seniors Telling Stories - This 2016 Conversation Circle brought seniors together to improv

their English and to share stories. A small handbook was

Seniors Safety v..ounma-dzn%ﬂomsa engages mm:\.,oﬁw from all communities, providing

a safe, social environment in i%n: safety issues are di
z - 3

b
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YDELTA

FINANCIAL
LITERACY
WORKSHOPS

BUDGETING: A PLACE TO START
NOVEMBER 15TH, 2016 | 5.30PM-7.30PM

BANKING BASICS
NOVEMBER 21ST, 2016 | 5.30PM-7.30PM

CREDIT AND BORROWING
NOVEMBER 29TH, 2016 | 5.30PM-7.30PM

RESP'S AND OTHER WAYS TO SAVE
JANUARY 24TH, 2016 | 5.30PM-7.30PM

CERTIFICATION AWARDED UPON COMPLETION OF WORKSHOPS

SPACE IS LIMITED | FOR MORE INFORMATION CONTACT
SANA HAFEEZ AT 416-747-1172 EXT 83

2972 ISLINGTON AVE | 416-747-1172 | dfrc.ca

TUESDAYS

Join us for free soup
on Tuesdays

YDELTA 3

A W AT SR Z gl A _J

Other Program flyers

% SETTLEM ENT
' &RE

YOU I H FPrograms

Youth programs are an integral part of Delta’s activities. From traditional After

School Programs offered at 2 locations in the North West, through the Basketball
Leadership Program, and the leadership group SWAAG to newer initiatives such as
Black Youth In Transition, the Peer Substance Usage program and the Black Excellence
Leadership Forum, programs have focused on developing strong leaders who can play
active roles in their communities. The list below outlines some of these programs
which were offered in 2016 and 2017.

Black Youth In Transition (BYT)

«om_.ﬁ

ILY RESOURCE CENTRE

E:: DROP

Om_.._.> 1)!:.< RESOURCE CENTRE
RN Funded by the City of Toronto, Delta’s Black
Youth in Transition initiative developed a
model to assist Black youth in Care to t
ransition smoothly to independent living,
launching it in 2017. Activities included the
monthly Matrix, workshop delivery to
transitioning youth and their Caregivers, the
development of a Manual for Non-Black
Care-givers of African heritage children
(on-going) and direct support for Black Youth

in Transition.

'DRINKS AND SNACKS ON Us!

Tuesdays & Thursdays at 3:30-6 PM
For more info call: (416)747-1172

YoELTA
After School Programs

+  Future Explorers Homework Club is funded by
the Province of Ontario,and operates in
collaboration in 2 locations in Humber Summit
and Rexdale. Free homework assistance is
provided for children aged 8 — 15.

PROGRAM OFFERS -«
* Needs assessment and 1-on-1 counsell
* Orientation to life in Canada.

e Information and referral to community s
* Volunteer opportunities.

PROGRAM BENEFITS «

e Understand and excercise your rights and
responsibilities as a new Canadian,

e ldentify goals for your first years and take steps
towards successful settlement.

« Meet new friends.

Peer-Led Substance Usage Program

Led by a team of youth ambassadors who
were trained to develop workshops and train t
heir peers to co-facilitate with them, youth
educators went to schools in the north west,
delivering workshops too their peers.

«FOR MORE INFORMATION,
PLEASE CONTACT AMANDEEP SEKHON AT
(416) 747-1172 X83 OR AMANDEEP@DFRC.CA

The initiative (funded by Public Health) ended
with a Symposium at York University which
was attended by about 75 youth.
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STATEMENT OF OPERATIONS

Delta Family Resource Centre

Statement of Operations
Year Ended December 31
2016 2015
Programs Administration Total Total
Revenue
City of Toronto (Notes 5, 7and 8) $ 401,335 $§ 141,467 § 542,802 $ 466,870
Provincial government (Note 5) 57,115 2,688 59,803 42,621
Federal government (Note 5) - 10,361 10,361 5,855
United Way (Note 5) 268,317 130,608 398,925 406,725
Foundation grants (Note 5) 36,191 4317 40,508 43,016
Other grants (Note 5) 125,836 6,576 132,412 106,757
Fundraising, donations and
other income - 27,997 27,997 19,331
Donations-in-kind (Note 1£) - 33,806 33,806 1,755
888,794 357,820 1,246,614 1,092,930
Expenses
Salaries and related benefits 517,622 197,116 714,738 679,656
Staff training and travel 4,573 1,772 6,345 6,776
Rent and utilities 203,017 7,883 210,900 204,988
Equipment and maintenance 1,461 10,148 11,609 12,105
Program expenses 118,436 2,220 120,656 65,824
Office and insurance 3,490 42,318 45,808 36,040
Audit and legal - 40,998 40,998 9,019
Promotion 207 1,763 1,970 2,248
Purchased services 39,819 36,535 76,354 60,437
888,625 340,753 1,229,378 1,077,093
Excess of revenue over expenses
before amortization 169 17,067 17,236 15,837
Amortization (Note 9) - 8,659 8,659 8,659
Excess of revenue over expenses $ 169 $ 8,408 $§ 8,577 $ 7,178

See accompanying notes to financial statements

COMMUNITY DEVELOPMENT

Leadership and Empowerment are two of Delta’s core values, so naturally, Community
Development is a critical component of programming. Local communities have
identified the need for economic opportunities and indeed, all of North West Toronto
has been identified as under-resourced neighbourhoods which are known as

Neighbourhood Improvement Areas (NIAs). In 2016 and beyond,
Delta’s Local Economic Development committee (composed of residents, staff and

the board) has explored ways of stimulating various opportunities for residents.

Initiatives include:

Leadership Program - A Leadership program (funded by United Way and offered twice
annually) which provides an opportunity for residents to hone their leadership skills

through a series of participatory workshops and hands-on learning.

Support for Emerging Organizations - Delta has a history of supporting small
grassroots organizations, and actually helped form Fallstaff Community Association,
Chalkfarm Community Organization and Doorsteps. Over the past 2 years, Delta has
increasingly been seen as a resource for emerging groups and organizations, providing
trusteeship, liaison and networks/supports for many such groups. Thisis an

important component of community development.

Access to Space for Local Entrepreneurs - Responding to community demand for
space, Delta has recently introduced a new program in which local entrepreneurs can
access space at Delta for a nominal fee. This space can be used for meetings and or

workshops, and is booked through Reception.

Increasing Access To Post-Secondary Education — Delta has partnered with Humber
College to offer 2-one- week programs which exposed youth and community members

to a variety of programs at Humber. In 2017 more than 20 youth participated.
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DFRC STAFF | 2016/ 2017

Adeyori Onashile
Ahmed Ali
Amandeep Kaur
Amandeep Sekhon
Andre Brown
Arabi Rajeswaraw
Cynthia Pommells
Evelyn Amponsah
Evelyn Kissi
Hanan Harb
Jacobeth Wamayi
Javier Becerra
Jonathan Fuentes
Joseph Azike
Julet Allen

Kamrun Nahar

Kemi Jacobs

Lisa Boodram
Moustapha Mahamat
Mutranni Beemsigne
Nazi Karimzad
Phouladda Rajvong
Preeeti Karalasingam
Sana Hafeez

Seema Alemi
Shahrukh Noyan
Szimbah Hanley
Troy Reis

Vanessa Oraekwe

Yolanda Moraes

In Order from
Left to Right

Janet Johnson

[Member-at-large]

Esha Sharma

[Member-at-large]

Seema Khanna

[President]

Patricia Agostini

[Vice President]

AlexLau

[Treasurer]

Paul Scotland
[Past President

Antoinette de Jager

. [Secretary]

~ Shire Brandi

[Member-at-large]

Kemi Jacobs

[Exec. Director]

It is often difficult to cast one’s eyes backward to 2016 when reviewing that year from
the vantage point of Octiber 2017, but we do this by providing data on 2016 (statistics
and financial reports), while providing relevant updates to members and participants
regarding both 2016 and 2017. Delta’s goal of creating a neighbourhood hub in Humber
Summit was achieved in 2016, with many programs, events and services being used by
the local community. Numbers increased significantly from 2015 and Delta has returned

to its past pratice of supporting new and emerging organizations.

While Family Resource programs remain a core foundation, seniors programs expanded

to include a Seniors Conversation group (they actually produced a booklet featuring

their stories). The Black Youth in Transition program entered it's second year, and work
increased with partners such as the Catholic Children’s Aid Society and the Office of the
Provincial Advocate. SWAAG and a Peer Youth education focusing on substance usage
saw many presentations being made in various local schools. With funding from Trillium,
Delta also partnered with UrbanPriorities to do a feasibility study about Pop Up

Infrastructure- creative ways to find affordable space for residents of the communities.

United Way is changing its funding formula; instead of member agencies, they now have
a smaller number of Anchor agencies and other Program partners. Delta did not become
an Anchor agency, so the level of funding to be received from United Way may decrease
significantly in 2018. In anticipation of this, Delta has relocated, maintaining a satellite
office in Humber Summitand opening a new, more accessible main office at Kipling

Heights in September 2017.

The coming year will have many challenges; Delta looks forward to continuing to work
with participants, partners and allies to continue to build community resilience in the

communities served.
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~ PARTNERS i | Delta Family resource center
Ontario Early Years York West UwOﬂQmm mas ge of programs
and um.__anmm_ which engage and
build on the exiting strengths

Access Alliance

African Canadian Heritage

Albion Neighbourhood Services

Black Creek Community Health Centre
CAFCAN

COSTI Immigrant Services

Children’s Aid Society of Toronto

City of Toronto, Parks and Recreation
Downsview Services for Seniors
Elspeth Heyworth Centre for Women
Emery Collegiate Institute
Emery-Keelesdale Nurse Practitioner-Led
Clinic

Firgrove Learning & Innovation
Firgrove Public School

FutureWatch Environment and
Development Education

Gord and Irene Risk Community Centre
Humber College

Humber Summit Library

Humewood House

Jamacian Canadian Association
Jane/Finch Community and Family Centre
JobStart

MicroSkills

North York Harvest Food Bank
Northwood Neighbourhood Services
Ontario Early Years York Centre
Children's Aid Toronto

Catholic Children's Aid

Milestones, For Youth Initiative

Luma Care

Parks People

Provincial Advocate for Children and Youth e °

Jane Finch Community Ministry g-mmucs :
RISE

Rexdale Community Health Centre
Rexdale Legal Clinic

Rexdale Women’s Centre

A healthy and empowered

Second Harvest )
Seneca College community where families

Social Planning Toronto and children thrive

TESS - Toronto Employment and Social

Services

The Hincks Delicrest Centre

The Institute of Chartered Accountants of Diversity & Inclusion

Ontario Empowerment

The Ontario Network for the Prevention of g@s@@ —.mmam_‘w_iﬁ :

Elder Abuse Transparency & Integrity
Accessibility

Toronto Employment and Social Services
Toronto Neighbourhood Centres
Toronto Police 31 Division

Toronto Public Health

DELTA’S NEW STRATEGIC PRIORITIES

Toronto Public Library
Toronto PCommunity Housing

YMCA Emplayment Services - ENSURING FINANCIAL SUSTAINABILITY OF THE ORGANIZATION
York University

. REDUCING POVERTY — BY ENHANCING ECONOMIC OPPORTUNITY FOR RESIDENTS
LAMP Community Health Services 8

Think Twice ! . ENHANCING PROGRAMS FOR YOUTH AND FAMILIES
g P o e < iy - g 8 P . BUILDING STRONG CAPACITY FOR “EVIDENCE-INFORMED” PROGRAMMING
Children

. ENHANCING DELTA’S PROFILE WITH RESIDENTS AND KEY STAKEHOLDERS
Milestones

Bengali Sweet House
ABC Financial Literacy
CiBC
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Follow US

Facebook.com/deltafamilyresourcecentre =

twitter.com/DeltaFamilyRC &

youtube.com/DeltaFRC (T Tube]

£
www.dfrc.ca W

ENET




